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PRIVACY POLICY

Kaizen Global Investments Limited ACN 602 033 670 (the Company, us or we) is committed
to managing your personal information in an open and transparent way, and in a manner
compliant with the Privacy Act 1988 (Cth) (the Act).

Personal information we collect and hold

The type of information we may collect and hold about you includes your:
* name, address, telephone number and email address;
* shareholding;
¢ tax file number or ABN;
* [P address; and/or,
* CHESS Holder Identification Number (HIN).

How we collect your personal information

We collect your personal information when you:
(a) subscribe for shares in the Company by completing and lodging either a General
Offer Application Form or Broker Firm Application Form; and,
(b) contact us via our website or by telephone/email.

The Company may use tracking technologies such as cookies to recognize your browser
each time it visits our website, and to track which pages you visit. Although these
technologies do not personally identify you, they do identify your browser. You may,
however, set your browser to refuse cookies.

Why we collect and use your personal information
The purposes for which we collect, hold, use and disclose your personal information include:

* an assessment by our authorised intermediary of your application for subscription for
shares in the Company;

* the ongoing administration of the Company’s public share and option register;

* processing your involvement in our Dividend Reinvestment Plan (DRP);

* the provision of administrative, advisory and other associated actions by the
Company’s lawyers, accountants, auditors, nominated advisor and other advisers.

What if we can’t collect your personal information

If you do not provide us with your personal information, we may not be able to:
* process your subscription application;
* provide you with information about our investments, services or other investor news
and communications;
e tailor the contents of our website to better suit your preferences and make it more
enjoyable or useful.

Disclosing your personal information

We may disclose your personal information to our employees, related bodies corporate,
contractors or service providers for the purposes of issuing and allotting shares and options in



the Company, administering the Company’s securities including your participation in our DRP,
improving our website for you, and communicating with you.

From time-to-time we may disclose your personal information to overseas recipients who are
likely to be in the United States of America or Sri Lanka. We will endeavour to ensure that
any overseas recipients adhere to privacy principles and laws akin to those contained in the
Act.

Accessing and correcting personal information

You may find out what personal information we hold about you by contacting the Company’s
privacy officer by telephone on 02 790 30007, or by using the Contact Us option on our
website www.kaizenglobalinvestments.com. Where we hold information that you are entitled
to access, we will try to provide you with access (via mail or email). There may be instances
where we refuse access, for example where access would interfere with the privacy of others.
The reasons for any refusal will be provided to you in writing. If you believe that the
information we hold is incorrect or incomplete, then you may request that we correct it. We
may correct the information or add a notation. We will not charge you for responding to a
request or making a correction.

Complaints

If you suspect that your privacy has been breached, or if you have a complaint in relation to
the collection, handling and storage of your personal information please contact our privacy
officer by telephone or email (details above). We will endeavour to investigate and deal with
any potential breach or complaint as soon as possible.

For further information about Privacy please see www.oaic.gov.au.

From time-to-time we will update and make changes to this statement. This policy was last
updated on 3 January 2015.



